HUONG DAN LAY DANH SACH THI SINH VA SO BAO DANH.

- biachi trang web khao sat: khaosat.hcm.edu.vn
- Ho tro ky thuat:
o A Nguyén: 0909125016

A Thanh: 0988670449

A Cuong: 01688784765

A Phuong An: 0988 00 77 25

A Ngoc An: 01674 634 703

A Thanh 0962 600 643

A Loc 0963 250 603

A Phat 0968 140 454

A TG 0984 948 365

A Hiéu 0969 05 77 00

- Tén Ping Nhip 12 s6 bao danh (SBD) cua thi sinh Mat khau va M& Ca Thi s& dugc
S& giri vé Phong Giéo duc Quan Huyén, cac truong trong dia ban xin lién hé véi Phong
Gi4o duc trong truong hop chua nhan dugc mat khau va ma ca thi.
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1. Véi hé thong C2, C3 (c2.hcm.edu.vn, c3.hcm.edu.vn) thuc hién thao tic nhw sau:

- Sau khi dang nhap bang tai khoan truong, chon menu Thi, Tuyén sinh
- Sau d6 chon muc in thé dy thi (2.3)
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- Phia trén goc phai s& xuét hién thdng bao hoi c6 cho phép hién thi pop-up khdng ( xem
hinh bén dudi).
- Chon cho phép hién thi hoic click vao duong link mau xanh.
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2. Véi h¢ théng SMAS (smas.edu.vn) thuc hién thao tic nhw sau:
- Sau khi ding nhap bang tai khoan trudng, chon menu THI CU

- Chon mét ky thi bat ky dé hién thi danh séach thi sinh.

- Bam nGt Thé dy thi
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1 D3 duyét 1085755 L& V& Thiyy An NE | 20/05/2005 /8 10.0005
2 D5 duyét 1085736 Nghigm Xuan An Nam | 20/10/2005 /8 410.0006
3 D5 duyét 1085757 Nguyén Ngoc Hoang Ank NE | 30/01/2005 /8 o10.0024
4 D3 duyét 1085738 Nguyén Trén Khué Anh N | 12/08/2005 /8 10.0027
5 D3 duyét 10857359 V& Huy Anh Mam | 05/09/2005 /8 10,0033

6 D3 duyét 1085760 Hong Minh Anh Nir 28/12/2005 78 q10.4 “"f* Chat véi ching t6i

3. Thuec hién viéc xuét danh séch thi sinh véi C2, C3 va SMAS :

Sau khi thyuc hién thao tac trén, mot tab hodc cira 6 méi s& ma ra trén trinh duyét vai giao dién
nhu bén dudi.

Chon ky thi muén lay danh sach va bAm vao nit Tai danh sach thi sinh dwoc duyét thi dé tai
danh sach thi sinh thi.

/1 Quan ly ky thi chung x Y Q Hé théng théng tin quar X \" £ Quan Iy ky thi chung - ST X NN H - g
<« C | @ quanly.hcm.edu.vn/intheduthi/?id=79000853 &key=56270/TGZjIe9TjnX/f+Fg# Q & | m
S0 GD & BT TP.HCM - QUAN LY KY THI CHUNG - IN THE DU THI ©TTTT &CTGD
82 | Chon ky thi "
& Tii danh sach thi sinh dwroc duyét thi 14 v [ Qxem % el H

Chon Hé thing M&n thi Ho tén

Sau khi download file excel vé, S6 B4o Danh cua thi sinh (SBD) la Tén Ping Nhap



4. Véi hé théng VietSchool (nhapdiem.vn) thuc hién nhw sau:

Nha trudng vao muc Bao c4o & Thong ké chon Ping ky ki thi chung ciia Phong/Sé dé bat
dau dang ky ki thi
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- Ddi véi cac truong THCS s& ¢6 thém “ — Quan ...” & phia sau tén ki thi
- Nhiing Ki thi c6 chir (D4 khoa) ¢ phia trudc 1a nhitng ki thi da hét han dang ky hoac
dang bi khoa dang ky, nha truong khong dang ky duoc nhitng ki thi nay.
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Sau khi download file excel vé, S6 B4o Danh cua thi sinh (SBD) la Tén Piing Nhap.



5. Xir Iy sw cd trong qua trinh khao sat:

- Truong hgp hinh anh cau hoi khéng tai dugc.

Miéu ta: Do duong truyén mang kém nén hinh anh chua tai duoc.

= Cach xu ly: Refresh trang (F5) hoic chuyén sang cau khac lam dé cho hé thong tai
sau do quay lai lam sau cung.

- Truong hop trinh duyét bj tat.
Miéu ta: Vi mot 1y do nao d6 trinh duyét ding dé 1am bai thi bi tt.
=>» Céach xtr ly: Mo lai trinh duyét vao lai trang dang nhap.

- Truong hop trinh duyét bi treo.

Miéu ta: Trinh duyét dung dé 1am bai thi bj treo, khong thao tac dwoc véi trinh duyét.

= Céch xir ly: Cho trong khoang thoi gian 2 phut, néu nhu khong c6 phan hoi thi
thuc hién cach sir Iy trudng hop trinh duyét bj tat.

- Trudng hop may tinh ding dé 1am bai bj tat.
Miéu ta: Vi su ¢6 ndo d6 ma may tinh dung lam bai thi bj tat.
= Cach xur ly: Khai dong lai may, thuc hién theo trudng hop trinh duyét bj tat.

- Truong hgp rét mang

Miéu ta: Internet khong hoat dong.

= Céch xtr ly: Kiém tra duong truyén mang sau d6 lam theo nhu truong hop trinh
duyét bj tat.

- Truong hop dang nhap khéng thanh cong.

Miéu ta: Hé théng bao tai khoan da ding nhap hoic da nop bai.

= Cach xur ly: Goi cho 1 trong cac s6 dién thoai hd trg ky thuat bén trén dé reset tai
khoan.

- Truong hop may tinh khéng thé truy cap vao trang khao sat

Miéu ta: Do han ché toc d6 duong truyeén.

=> Céch xu ly: Dung dién thoai 3G dé test doc lap, néu thay vao dugc thi cho em d6
tam thoi tat trinh duyét va doi mot luc dé duong truyén on dinh trd lai va cho 1am
bai tiép tuc.



